SimplyGo App User Guide

To start charging

11/09/2026 10:15 am +08

Step 1: Tap "Services"
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Step 2: Scroll to the "Partners" tab and select "EV Charging"
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Step 3: Scan the connector ID on the charger or select the charging station manually on the map

« SimplyGo.

Insert the charging connector into your EV and
scan the QR code

Please align scanner to QR code
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Step 4: Tap "Next" and follow the prompts to continue

« Simply\GB.

SPgroup

SP 91281982

Fee Details + Opening Hours

@ Location
22 Woodlands Industrial Park E1

cPO Max Power

SP Group 40 kW

Active Power Cost Per kWh @

-kWh $0.700

Idling Fees @ PIt. Fee @

$0.500/min $0.55
Charger Ready!

By clicking “Next’, you agree to our Terms & Conditions
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Connect the charging
cable

Please connect the charging
cable securely and lock your EV
to begin charging

I've connected the cable

Cancel

Notice

Idle fees may apply at a rate of
SGD$0.50/min at a cap of
SGD$20 after a grace period of
30 mins. Please vacate the lot
when charging is completed. Idle
fees will not be applied from
10:30 PM to 07:00 AM

I Understand

Cancel

Step 5: Select your preferred payment method
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Select Payment Method

Debit/Credit Cards
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To add a card, close the EV charging app and
update your payment method via Profile > Settings.
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Step 5: Tap "Next" and then "l Understand" to continue

Notice

There will be a pre-authorization
hold of $50.00 on your credit/
debit card/e-wallet.

This hold will be released once the
transactions is complete, typically
within 24 hours, but it might take

up to 7 days based on your bank's
policy.

Cancel




Notice

If your total charge amount
exceeds the pre-authorised limit,
the additional amount will be
automatically charged to your
card.

Cancel

The following screens will appear when the charger locks into place and charging begins.
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Attempting to start charge
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Fee Details + Opening Hours

Q Location
22 Woodlands Industrial Park E1

cPO Maox Power

SP Group 40 kW

Active Change Cost Per kWh @

- kWh $0.700

Ialing Fees @ Pit. Fee @

$ 0.500/min §$055
Session Time Charging Fee Enargy Dalivered
00:28:12 $ 0.46/kWh 80 kWh

Terms & Conditions



