SimplyGo App User Guide

Purchasing a Travel Gift Voucher
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Step 1: Tap "Services"
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Step 2: Under the "e-voucher" tab, select "e-voucher (Travel Card)
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Step 3: Tap '+' under the 'Buy' section
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e-vouchers (Travel Card)

Buy View Purchase History

Buy a Travel Gift Voucher
Gift an e-voucher for travel card top-up!

Redeem
For SimplyGo Concession & EZ-Link cards only

) )
a9 aal
Public Transport Travel Gift
Voucher (PTV) Voucher
My e-vouchers View All
$10.00 Top-up
Issued By {Sponsor Name}
CAN ID 1000 1111 0000 1001

Expiry Date  12-Sep-2024
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Step 4: If you're buying the Travel Gift Voucher for someone else, enter his / her email address under the
'Recipient email' field. Please ensure that the email address is accurate before completing your purchase, as
it cannot be amended after the transaction is completed. A copy of the voucher will also be sent to your
registered email address.

Select the desired amount of voucher to purchase and tap 'Continue’.
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Buy Travel Gift Voucher

Travel Gift Vouchers can be used for stored
value travel card top-up.
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Send e-voucher to this email (optional)

Recipient email ]

You will also receive a copy.

Select Quantity
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Purchased e-voucher will be valid for 1year

Continue

Step 5: Review and confirm your purchase details.
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Review & Pay

Review e-voucher Details

e-voucher Value Quantity
$10.00 3

Valid till

30-Sep-2024

e-voucher will be sent to

recipient.email@domain.com

You will also receive a copy in your email.

Total to Pay $30.00

By checking this box, | agree to the Terms and
Conditions set out by SimplyGo Pte. Ltd.
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You will be directed to the payment gateway to
complete your payment.

And you're done!

Purchase successful!

Total Payment

$30.00

Purchase of
Travel Gift Voucher

e-voucher Value $10.00
Quantity 3
e-voucher Valid Till 30-Sep-2024
Paid via Debit / Credit Card (eNETS)

e-voucher has been emailed to you and
recipient.email@domain.com
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