SimplyGo App User Guide

Changing Auto Top-up Payment Method for EZ-Link cards
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Step 1: Tap "Auto Top-up" on the Card Details page
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Transactions View all

Please note that transactions may take 1-2 days to
appear in your transaction history.
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Step 2: Tap "Change"
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Step 3: Select the new payment method and tap "Confirm"

& Change Payment Method

Only credit cards are accepted as a payment method
for the auto top-up service.
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Add a New Bank Card
Maximum of 6 bank cards per account

Step 4: An authorisation amount will be held on the selected bank card. Tap "Proceed".



Pre-authorisation

A pre-authorisation of $20.00 will
be made on your bank card to

authenticate its validity. It will be
released within 7 d

Cancel

And you're done!
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