SimplyGo App User Guide

Activating/Deactivating Safety Switch
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Step 1: Tap "More"
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Step 2: Tap the "Safety Switch" icon at the top right
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05Jun-2026
EZ-Link
@ Travel Card Top-up - $10.00
01-3un-2026
EZ-Link
@ Travel Card Top-up - $10.00
29-May-2026
Other
@ Top-Up +$20.00
20 AM
EZ-Link
@ Travel Card Top-up - $10.00

Step 3: Tap "Activate Safety Switch"

Protect your EZ-Link Wallet with Safety
Switch

Activate Safety Switch to immediately suspend
access to your EZ-Link Wallet if unauthorised
transactions are detected.

SGQR payments
Unable to scan to pay to make
payments with merchants.

e
[
e Recurring payments
Any scheduled charges will be paused

° _ Online payments
Transactions will be blocked.
-] (»J Tap to Pay function

EZ-Wallet added to Google Pay (on
Android devices) will be blocked

o You will still be able to view your EZ-Link
Wallet transaction history.

Safety Switch can be deactivated anytime

Activate Safety Switch

Step 4: Tap "Ok, proceed"




Activate Safety Switch

To deactivate Safety Switch
subsequently, you will need your
Wallet Payment PIN.

Cancel OK, proceed

And you're done!
You may deactivate the safety switch at any time by tapping "Deactivate Safety Switch".
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(é Safety Switch Active — Payments and top-
ups are disabled.
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Deactivate Safety Switch

Transactions
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