
SimplyGo App User Guide
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I still access the app?
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You may make use of the Guest Mode for quick access to selected services if you do not have an account on the
Enhanced SimplyGo app:

1. Apply New Concession Card 

2. Concession Card Conversion

3. Replace Concession Card

4. Scan Card for Details

5. Fare Calculator

6. Journey Planner

7. Locate Us

8. Travel Guide

We encourage you to register for an account to enjoy the full suite of services on the Enhanced SimplyGo app. 


