SimplyGo App User Guide

Removing a payment method
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Step 1: Tap the profile icon
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Step 2: Tap "Settings"
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Name (singpass) NAME
Email email****@email.com >
Mobile Number P1234 >
Password >
Use Face ID for Login C
(Settings > ]
Referral Code >

Step 3: Tap "Manage Payment Methods"
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Settings

Message Controls

Receive Transaction Alerts [ @)
Receive Marketing Messages [ @)
You will receive the latest promotions and
updates on EZ-Link products and services.

Receive Train Disruption Alerts Manage
Payment

[ Manage Payment Methods > ]
Update Payment PIN >
Reset Payment PIN >

Use Face ID for EZ-Link Wallet Payments @)
About Us >
Logout >

Delete Account

(for Android)
Step 2: Tap "Payment"
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Password >
Use Touch ID for Login [ @)
Settings

Receive Transaction Alerts [ @)
Receive Marketing Messages ﬂ

You will receive the latest promotions and
updates on EZ-Link products and services.

Receive Train Disruption Alerts Manage
[Payment >]
Referral Code >
About Us >
Check for Update >
Logout >

Step 3: Tap "Manage Payment Methods"
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Payment

[ Manage Payment Methods > ]
Update Payment PIN >
Reset Payment PIN >
Use Touch ID for EZ-Link Wallet
Payments n

Step 4: Select the card you wish to remove
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Saved Payment Methods

Debit/Credit Cards

.

® Add New Card

You can add up to 6 Debit/Credit cards,

Bank Accounts

DBS/POSB bank accounts can be used for Auto Top-up
service of SimplyGo EZ-Link & Concession cards.

® Add DBS/POSB Account

You can link up to 3 DBS/POSB bank accounts.

Step 5: Tap "Delete"
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Step 6: Tap "Remove"

Remove bank card?

If you have signed up for the Auto
Top-up service for your EZ-Link
card, removing this bank card will
not terminate the service.

Cancel Remove

And you're done!



