SimplyGo App User Guide

Checking claim status
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Step 1: Tap "Services"
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Step 2: Tap "Transit & Top-up Claims" (under "Card Services")




Services
Concession e-voucher Guide o
r \] ~ n o]
Transit & Top- Apply for
up Claims Add Card Auto Top-up
r—
= =)
Apply New Buy Monthly <
< ' ard
Concession Concession Blockin
Card Pass 9
” N 7 \
B
Concession e-voucher e-voucher
Card (EZ-Link (Transport
Conversion Wallet) Card)
—
EZ-Link EZ-Link EZ-Link
Games Motoring Rewards
—_—
Travel TopUp  Services  Reward

Claim status will be reflected here.

Tap the dropdown arrow to view claims submitted for previous months.
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File a new claim



