SimplyGo App User Guide

Checking claim status

10/12/2025 4:46 pm +08

Step 1: Tap "Services"
& 2) (e
B My Account My Family

. ezlink -tumn paymentsinto little winst A
WaLLat

$20.00 m

Make a Payment

8 =
Virtual Card Scan SGQR
My Cards & Charms Add +

Transport Card Simp|)€9.

$10.00
21/08/2026

1000100032421234 @ ezlink

Sawved Riie Staps 9 Save New M
* 8 | &

Home  Travel Guide  TopUp Services  [Rewards

Step 2: Tap "Transit & Top-up Claims" (under "Card Services")

Q o
Services

EZ-Link Concession

=1 &
Add Card Apply for Apply New
Auto Top-up Concession
Card
Eo )
Card Concession Pay Penalty
Blocking Card il
Conversion

=) $
Replace Scan Card Transit &
Concession for Details Top-up
Card Claims

&

Travel Smart
Journeys

&} ! &

Home  Travel Guide  TopUp Services  Rewards




Claim status will be reflected here.

Tap the dropdown arrow to view claims submitted for previous months.
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Search Claims by Month

( Sep 2024 v )

Transit Claim: $0.00 Pending
Claim Made On Ref

12-Sep-2024 88080080808080

Trip

Bugis Stn — Telok Ayer Stn

Date of Trip @
12-Dec-2023 L
Transit Claim: $0.00 Collected
Claim Made On Ref

12-Sep-2024 88080080808080

Trip

Opp Blk 612A — Kaki Bukit

Date of Trip o0

File a new claim



