SimplyGo App User Guide

Submitting a top-up claim
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Step 1: Tap "Services"
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Step 2: Tap "Transit & Top-up Claims" (under "Card Services")
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Step 3: Tap "Make a New Claim"
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No claim records found in this month.

Search another month from the dropdown list above or
make a new claim

Make a New Claim

Step 4: Tap "Top-Up Related Claim"
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New Claim

Transit Fare

Related Claim >
o File a claim for a trip that you

think was incorrectly charged.

Top-Up Related
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Claim >
File a claim for a top-up that

was not successful.

Step 5: Enter/verify your details
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Please choose the card used and incident details.
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Incident details
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Card Number

Date

06/08/2024 2
Time
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Reason for Claim

Top-up not encoded

Step 6: Select "eVoucher" and tap "Submit"
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Mode of Top-UP

@ eVoucher

Claim Amount
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Other details (Optional /199 characters)

Is there anything else you'd like to tell us about the trip?

Upload receipt
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Upload Photo Take Photo

Step 7: Verify your contact details and tap "Next"
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Your Details

Please confirm your details below before proceeding.

-
Name

Contact Number

Email




Step 8: Tap "Submit"
«

Mode of refund

@® Refund to Card
Refund, if any, will be processed and credited
into your SimplyGo EZ-Link Card account after
10 working days.

And you're done!

We've received your claim!
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SimplyCao reserves the right to approve claim
mequeests based on the veracity of the
information prowided and card usage

behanviour.




