SimplyGo App User Guide

Redeeming an e-Voucher to your transit card

08/12/2025 323 pm +08

Step 1: Tap "Services"
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Step 2: Under the "e-voucher" tab, select "e-voucher (Transport Card)
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Step 3: Select the e-voucher to be topped up to your card

e

My e-vouchers
Redeemed Expired

Redeem Public Transport Voucher (PTV) using S
NRIC and PTV Serial Number

@S $3.00 Top-up

HPBLP Top-up
CANID 10001900 1278 5054
Expiry Date 12-Sep-2024

@3 $1.00 Top-up

PTV22 Top-up
NRIC "23A
Expiry Date  12-Sep-2024

@ $29.00 Bus Concession P...

PTV22 Bus Concession Pass
NRIC =234
Expiry Date  12-Sep-2024

Don't see your e-voucher here? Ensure that the
recipient card with the correct CAN ID or NRIC has
been added to this account.



