SimplyGo App User Guide

Buying a Monthly Concession Pass
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Step 1: Select the card you wish to buy the Monthly Concession Pass (MCP) for
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Step 2: Tap "Buy Concession Pass"
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Step 3: Select the start and end date of your pass
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Step 4: Check your details and tap "Purchase" to proceed
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Purchase Concession Pass

Card: SimplyGo Concession (8000 1000 3242 5678 )
Pass:  Hybrid Concession Pass

Period:  29-Sep-2024 - 28-Oct-2024
Terms and Conditions

- Only one valid concession pass can be used on an
individual concession card at any one time.

+ The pass is valid for one month from the selected
pass start date.

. Unused concession pass is non-refundable.

- Bus Concession Pass cannot be used for express and
premium bus services.

- SimplyGo reserves the right to add, delete and/or
modify any of these terms and conditions, at any
time, in its sole discretion.

+ In case of any dispute, SimplyGo reserves the right of
final decision.
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Step 5: Complete the payment and you're done
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TRANSACTION INFORMATION

IMPORTANT: Please note down the
transaction information in
this section, for
subsequent query.

merchant name

merchant reference code
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amount SGD $58.00

CREDIT/DEBIT CARD

INFORMATION

NOTE: Please ensure that the settings
for POP-UP BLOCKER for
browser is set to OFF. Otherwise,
your transaction request may not
be completed.

Name on Card



