SimplyGo App User Guide

Topping up your EZ-Link/Concession card
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Step 1: Tap the top-up icon
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Step 2: Tap the card you wish to top up
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Step 3: Hold your EZ-Link / Concession card to your phone and tap "Start Scanning"
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These card types are supported to: [~]
- Top up:
~ EZ-Link/SimplyGo EZ-Link
~ Concession / SimplyGo Concession
« View card details and transactions:
v EZ-link/SimplyGo EZ-Link
~ Concession /SimplyGo Concession
v NETS FlashPay
To view transactions of bank card and

NETS Contactless card, add card to account >

Tap and hold the card at the NFC antenna
of your phone.

Please note that topping up of the following cards are
not supported

- Bank Cards (Mastercard, VISA)
- NETS FlashPay
+ NETS Contactless

( Start Scanning )

Step 4: Select your top-up amount and tap "Next"

You may change your payment method if you want to, before proceeding.

For Concession Cards
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Please perform top-up only before or after your X
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You can now upgrade your card to SimplyGo
to top up without syncing! Do not upgrade if >
you are using this card in your IU.
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You can now upgrade your card to SimplyGo
to top up without syncing! Do not upgrade if >
you are using this card in your IU.
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And you're done!

Top-up Successful

Current Balance

$20.00

Done

If you made the top-up to a card with negative balance, please tap your card at the NFC antenna of your phone
via the 'Scan Card for Details' function on the SimplyGo app or place your card on a card reader at any Top-Up
Kiosk or Assisted Service Kiosk to enable immediate entry.

Otherwise, please wait at least 15 minutes for your card to be restored for use.



