SimplyGo App User Guide

Topping up your EZ-Link/Concession card
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Step 1: Tap the top-up icon

(‘,’ .
& :

B& My Account My Family

. ezllnk - turn payments into little wins! ~
WALLET

$20.00 D A

Make a Payment

ra
8 e
Virtual Card Scan SGQR
My Cards & Charms
Card Name SimplyGo,
Available Balance
$10.00
Expires
21/08/2026

CANID
80001000 3242 5678 Concession

Sawvad Riic Stgps 9
L g2 &

Home Travel Top Up Services  Rewards

Step 2: Tap the card you wish to top up
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Step 3: Hold your EZ-Link / Concession card to your phone and tap "Start Scanning"
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These card types are supported to: [~]
- Top up:
~ EZ-Link/SimplyGo EZ-Link
~ Concession / SimplyGo Concession
« View card details and transactions:
v EZ-link/SimplyGo EZ-Link
~ Concession /SimplyGo Concession
v NETS FlashPay
To view transactions of bank card and

NETS Contactless card, add card to account >

Tap and hold the card at the NFC antenna
of your phone.

Please note that topping up of the following cards are
not supported

- Bank Cards (Mastercard, VISA)
- NETS FlashPay
+ NETS Contactless

( Start Scanning )

Step 4: Select your top-up amount and tap "Next"

You may change your payment method if you want to, before proceeding.

For Concession Cards
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Please perform top-up only before or after your X
bus ride.
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You can now upgrade your card to SimplyGo
to top up without syncing! Do not upgrade if >
you are using this card in your IU.
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For EZ-Link Cards
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21/08/2026

$10.00

1000 1923 32421391

You can now upgrade your card to SimplyGo
to top up without syncing! Do not upgrade if >
you are using this card in your IU.
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And you're done!
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Current Balance
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