SimplyGo App User Guide

Topping up your SimplyGo EZ-Link/Concession card (including
PayNow)
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Step 1: Tap the top-up icon
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Step 2: Select the card you wish to top up and tap "Top Up".
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Step 3: Select the top-up amount and tap "Top Up".

Tap 'Change Payment Method' if you wish to change the mode of payment, before you proceed.
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Step 4: If you select 'PayNow', please save the QR code after tapping “Top up”.
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Please keep a minimum card balance of $5 to avoid
any disruption to your journey.

Top-up Amount

$20 $30 $50

$100 Others

Payment Method

[ M PayNow Q ]

Pay with DBS PayLah! O

Top up $10.00 >

Step 5: After saving the QR code, launch your preferred bank app to complete the transaction.
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QR code is valid for one-time use only.

@ save or screenshot the QR code to your
photo gallery.

@ Using your payment app’s scan & pay

function, upload this QR code and
complete the transfer.

(  save QR code )

Once the PayNow transaction is complete, the top-up will be successful.
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Details of your top-up transaction will also be reflected on the app.
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