SimplyGo App User Guide

Adding a Concession card
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Step 1: Tap "Add Card +"

B My Account My Family
. ezlink -transact and earn rewards! ~
WALLET

Click to learn how to pay with the Wallet:
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Add cards to view card balance, transactions,
earn EZ-Link Reward Points and more!
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Step 2: Select "EZ-Link / Concession Card"

é
Add Card

EZ-Link /Concession Card >
Credit / Debit Card N
Enter 16-digit card no.

@ NETS FlashPay / Contactless N
16-digit card no. or ATM card no.

Not adding to your account? Try the Family
Account Feature

Ensure your family is safe and have
enough funds in their cards!
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Manage and monitor your dependants’ cards
while each member retains their own account
and continues to earn EZ-Link Rewards"

Explore Family Groups >

Step 3: Scan or manually enter your 16-digit CAN ID
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Add Card

Upgrade to SimplyGo! (]

CAN ID

( Enter CAN ID )

OR Use NFC to Scan Card >

Where is my CAN ID?

CAN
1000 1000 3242 9000

Your 16-digit CAN ID can be found on the back of
your card.
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Next

Step 4: Enter the requested details
é
Card Details

One last step! Enter the Concession cardholder’'s DOB &
Full Name for verification.

CANID
8000 1200 23451234
Date of Birth
DD MM YYYY ]

Concession Cardholder's Name

[ Full Name as per NRIC ]

Card Name

Name your card for easy reference!

Card Name J

Confirm

And you're done!
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Saved card name

Balance
As of DD-MMM-YYYY - 00:00 XM

$0.00
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Top-up Auto Top-up

Concession Card

CANID Conc. Validity  Card Expiry
10021923 32421391 31/07/2028  29/08/2028

Transactions Edit Date Range
23-Aug-2023 to 23-Sep-2023

@ Total Fare: $20.10 (Transit Only)

You card has been added

successfully!
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